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PAPYRUS BUSINESS DESIGNER

Papyrus Software delivers innovative 
cross-industry enterprise software to 
the world’s leading brands, offering 
a holistic approach for inbound and 
outbound customer communications. 
With solutions for the entire customer 
engagement circle, Papyrus Software 
provides integrated content services 
and AI-powered process and case 
management in a unified platform. 

Data Capture with Automation
Train the machine with pattern 
recognition to achieve high automation 
of unstructured documents and 
emails. The Papyrus Business Designer 
specializes in supporting data capture 
and OCR needs during content and 
case management operations, without 
requiring IT involvement.

Quickly Define Business Processes
Enterprise teams jump-start the 
creation of adaptive process solutions. 
With Papyrus Business Designer, 
they rapidly define any business 
value stream with automation and 
orchestration of all types of processes, 
integrated with data from core systems 
and omni-channel communications 
at a fraction of the cost and without 
traditional coding.

Omni-Channel Customer Delivery
Operators design end-to-end mail 
production processes with job, spool, 
queue, print and e-delivery task 
management. Operator dashboards 
deliver a total view of the production 
system and real-time production reports.

Master Business Document Design
The Papyrus Business Designer empowers 
your team to take control of document 
creation and template management. 
Achieve faster time-to-market, quickly 
handle change requests and deliver 
your message across all print and digital 
channels.

THE EVOLUTION OF 
BUSINESS DESIGN TOOLS :

In the realm of customer communications, giving workforce 

users the power to create business documents and design 

customer correspondence without programming is essential. 

CREATE, TRAIN AND DELIVER



Insurance Health Care Banking/Finance Manufacturing TelecomRetail Government

Best product out there 

for end-to-end business 

workflow and document 

composition.

     Stable, enterprise-ready solution 

for financial institutions. Support 

has been great and account 

managers are responsive.         
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Finance Industry,
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The Papyrus Capture 

app is a power tool for 

document transformation 

automation.

Manufacturing Industry,
October 2021
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Papyrus Software received an average of 4.5 out of 5 stars from 73 reviews on Gartner Peer Insight.  
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Papyrus Business Designer gives teams a graphical user interface to 

create documents and define processes without writing code. This takes 

the pressure off the IT department, as even non-technical users without 

programming skills can contribute.
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