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Annemarie Pucher, CEO ISISPapyrus Software



215PAPYRUS. Customer Engagement Cycle

Operating Cots T Target Condition
sg0000
Fixed Costs
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- Manage

Omni Channel: Seamless across digital and traditional business



|5ISPAPYRUS. Real-time two-way communication

“OMNI channel customer experience means
true integration between channels and the back end”

d”
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-
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branch websites mobile e-mail social chat call print search
office media center anywhere

Inbound communication integrated with outbound and back office



SISPAPYRUS. A single view of all customer activity

Customers
T ?

’

Management

(Workflow, User Trained Agent,

Partners Activity Recorder)

Administration

Service

¢
ﬂ Customer

Operations

Enterprise-wide collaboration

Accounting




|SISPAPYRUS. A communication platform is needed

COMMUNICATION AND PROCESS PLATFORM

Batch &
Online

roduction
:

CARD READER

Y
Process rowveciam
ma nagement

Digital capture Archive

Document
Core business Design

applications

Adapters
Adapters

ARTICLES

User profile [ Correspondence

and letter
Writting a

CREATOR

Dynamically & consistently engaging with clients across Web, mobile and other channels




ISISPAPYRUS.

COMMUNICATION AND PROCESS PLATFORM

Linked [T w
Guidewire ¢

ORACLE

E:} nvnloq SIEBEL.
S amc (P Che TS
ShareP PP % N 2%
arePoint Sooh® g9 o Mooy %, .4
D lra, B5=ic -

Facilitates flexible integration with all existing applications

Integration through Adapters (SOA)

File-based Adapters
= Any file format, XML
= Line data, Cobol copybook, Delimited, XML,
mixed, image formats
Message-based Adapters
= MQ-Series
= Mainframe — JES 2/3, CICS
SAP Output management (XOM)
HTTP, HTTPS
Webservices (SOAP), Rest/Json
MS SharePoint
Social (Twitter, LinkedIn, Facebook)
DatabaseTypeManagers
= DB/2, Oracle, MS-SQL,0ODBC
Device Adapters
= Fax, SMS, Email (SMTP, POP3, MAPI, IMAP)



SISPAPYRUS. Empower the business effectively

Digital solutions defined and maintained by business teams

= Fast access to information request s (documents, video, voice)

= Premium calculation

= Live chat for increased customer interactions

= Enrollment — interactive questionnaire (Wizard) with verification rules

= Personalized quotation in just a few clicks

Tailor-made proposals, Online purchase, Payment details, Claims processing
= E-policy/e-loan/e-offer with digital signature

= Upload claims request and related evidence

= Self-service Portal
= Engaging through Omni Channel
= Full integration with the traditional channel (branch office)

= Case Management/Collaboration in back office

Win, serve and retain customers




215PAPYRUS. Online Channel Applications

W S oiginsuence -Papy = \IE] Purchase APP - Enor/Chs % Y, d Meeting Minutes - Goos | % Y, [l Review Mesting - 31 % V3 ACM Dashboard % ¥ [ Authorize | Linkedln G ‘
- C A ) www.isis-papyrus.com/demo/Digitalinsurance gl S| RO OCoQ - - =
[ supra IPC-100AC {7} Cordant Connect ™ GMail [ SpeakupP [ Time Mngmt

”i?"»“‘""’-‘“""""" HOME PRODUCTS & SERVICES CUSTOMER SERVICE ABOUT JOIN US

..‘ x -
DigiMedic )

A comprehensive medical plan & » s »
protects you and your family at gitERES" . * : il . & =

j . . ' ‘ 4y \

YOUR LIFE STAGE, SOLUTIONS TO MEET YOUR HOW CAN WE HELP?
YOUR STORY NEEDS
Changes in your life stage: What are you looking for? @o
First Steps Into Your Career Life Protection
Single & Established Savings & Investments e 8
(]
Just Marned Education Planning
Young Family Retirernent Planning
Growing Family Health
Planning For Retirement Business Solutions

Retirement

Web site Integration / Responsive Mobile Design



ISISPAPYRUS.

COMMUNICATION AND PROCESS PLATFORM

Online channel integration with back office

customer, citizen
prospect, inspector
agent, employee

Knowledgeworker
back office

- -

€ - C #fi [)wwwisis-papyis 8 o o =
[ supralPC-100AC {7} Cordant Connect ] GMail [ SpeaklUp »
- Tasks  Workrequests | Mywork I
allnsurance <
Case.. Name Status Createdon A Oweniew (O Timesne Designer  Tasks and content
-
. . = HomeClaim . Adve 20160405 A
Single & Established = P : 2016004105 140631
: =  HomeClaim . Adive 20160405 Updated: 201604105 14.07.40 ||
Just Married g [P pogstrgea P S S S S, S
S |HomeCebn.... A [(asa content ”Nq« mail | [ Save as temptate |[ Open mv_][ca ][ Delete case i[nemﬂ I
Young Fami Home Claim. . Emror 20160405 e ————— I
9 h = Content (I} claim Data 2
Growing Family &8  HomeClsim . Emor 20160405 | 7] Clakn Data
-—
g, | |Hoe O [ Ace ot = Capture Document  Empty Damage Descripton:  Broken window - Giass broken
Planning For Retirement = g - R
- lome Claim..  Active 60410 4 )14 dataJpegBmary Reagy Sauation Descripbon: | Kids were playing with 3 balf and they hit my window
Reti it B P
etireme &= HomeCiaim.. Acwe 20180408 773 image upload Ry Claim Creaion Dale 05042016 14.06:32 ox
B8 HomeCiaim . Cancelied 20160405 [, Capture image Missing Name Roverto
SOLUTIONS TO MEET YOUR NEEDS = HomeCaim  Canceed 20160405 | ([ Damage images LastName Anzola
B HomeCtaim  Active 201804005 (&) 15IS Mobie Claim Doc.... Ready User Emait roberto anzota@isis-papyrus com
What are you looking for? =
= HomeClaim . Adwe 20160405 User o 00.2307018002236
Life Protection B3  HomeClaim  Cancelied 20160405 Accident Dats: 05.04.2016 5.5
Final Message Your claim has been sudmifted You will recesve a confirmation email s00n.
) B8 HomeClaim . Cancelled 20160405 | .
Savings & Investments . Accident Time. 140632 Ox 3 '
- . :
Education Planni - o e AccdentLocabon:  43.095353 16 295003
uc ation Flanmin
' = HomeClaim . Acve 201600405 . FirstName Roverto
Retirement Planning &=  HomeClaim  Active 201604005 * LastName Anzola
-
Home Claim..  Actve 20160405 Phane 43565989
Health et
==  HomeClaim . Adive 201604105 Address Aterwienerweg 12
Business Solutions 28  HomeCiaim . Cancelied 20160405 City Vienna
State
S8  HomeClaim  Cancelied 20160405 Adatask s
HOW CAN WE HELP? = 2P Code 2344
‘ = HomeClaim . Adwe 20160405 Due s
Email Toberto. ar Lw' ISis-papyrus com
B  HomeClaim . Closed 20160405
GPS Location 48095353 16 295003
-
@Q Eo @ E I Home Cltbm.... Acthe: 2019048 ReceiptAmount 1967.83
= HomeClaim . Adne 20160405 Street PEAHRSONAS ‘
== HomeClaim . Active 201604004 2IP Code.
B8 HomeCiaim . Cancelied 2016/0404 city MOLNDAL
v
< = > Receipt Date 10.04.2006 ox v
UG
- Connected to Mipidemoext:8080 Logged in as ACM User Rote: PM Acm Administrator Project ACM USER - Project to have for saving goals as
| = ————— = — -

All entered and uploaded document data in one place Www.isis-papyrus.com




|SISPAPYRUS. Video Product Info

Digital Online Channel

Product information maintained by business teams



S AT Video Live Chat

YCustomer &

Conversation is archived, notification is given www.isis-papyrus.com



|5ISPAPYRUS. Video Premium Calculator

* [ HOW CAN WE HELP?

| ll
Be

i
“Customer &

Premium is calculated in real time WWW.isis-papyrus.com



|5ISPAPYRUS. Video Enrollment

7

=
"Customer &

Real-time sign-up with digital signature WWW.isis-papyrus.com



ISISPAPYRUS. Online Channel

COMMUNICATION AND PROCESS PLATFORM

Straight-through processing

Application Data Server

P e

[ \
| |
Web User Corporate Portal User I T 3) Get/validate data '
VS | I
2) Request 1 4 |
(a)synchronous | Papyrus Adapter I
! »|  SOAP Interface :
: REST ,
B 6) Signed 1 \_ MQ :
&8 PDF with | bata :
Certificate | 4\, JSON, CVS) 5) Signed
I Ve D\ PDF with I

1 Certificate
I Papyrus DocEXEC :
: Formatter —PH :
1) Submit form data | PDF 1
l \ J :

I A

| |
;\ 7) Document presented | ( o\ I
Y2 as signed PDF 2) Request 1 |
(a)synchronous [ Papyrus I
t > Webserver < :
: HTTPs .
I \ J I
| |
/

MY Papyrus WebRepository -~

Integration of automated processes in real time www.isis-papyrus.com



ISISPAPYRUS.

COMMUNICATION AND PROCESS PLATFORM

18:12

Recipient

The Document Wizard on Mobile

91 % )

18:15 90 % ()

Document Details

18:17 89 % )

Final Document

Given name:

Paul

Date:
18.02.2015

Surname:

Freeman

Street:
Marketstr.31

ZIP code:
1010

City:

Vienna

o 0 0 o o

Edit Text:

The Health Card option will be
activated as soon as we get the
requested medical certifications.

Travel Card:

Health Card:

188 .

No Worries Card:

Country:
Austria

Gender:

male

Married:

«

Business process-driven technology with real-time document processing

Done

QWERTYU I OFP

A M ) ) S S ) S ) S

A 'S DFGHJ KL

ZXCVBNM

= ¢ C=at

space

1of 2 -ISIS BANK
To
Paul Freeman
Marketstr.31
1010 Vienna
Austria

2015/02/18
Subject: Ultimate Credit Card Signup

Thank you for signing up for our "Ultimate Credit Card".
As You are married we are glad to offer you 50 % special discount for your
partner if you sign up the contract with us.

The Health Card option will be activated as soon as we get the requested
medical certifications.

Thank you for the trust in our company. In case of questions please do not
hesitate to contact us.

Thank you for also signing up for the Health Card. This will offer you a 50%
discount on our National Health Club partners.

Since you are in the 18-30 age group our partner in the U.S. is Blue Cross/Blue
Shield. If you can not access this partner in your state please contact us
immediately for other options.

We are looking forward hearing from you soon. If you have any questions
please contact us direct via e-mail, phone or visit our website.

Sincerly, Reviewed and signed
Tom Bradley Paul Freeman

officeganybenk com (299891 DVRO1Z34S6 FN123456a
W arvyenk com + OpNB-identir 1491633 (ADATWIZMSETS  Handelsgericht M

< > ]

Www.isis-papyrus.com




SISPAPYRUS. The Document Wizard Browser and Desktop

A Eye Widgets - C ce Letter Writing Workplace (CF Clerk)
"~ F® Eye Widgets - Correspondence Letter Writing Workplace (CF Clerk)
File Help Debug

= PAPYRUSEYE Document Creation = Edinas Document Mot e

Documentoverview |~ |# Credit Card Contractfor JohnDoe %

D Name: Credit Card Contract for John Doe The End
Description: | This Credit Card contract has some special clauses

! S The End:
Lan| —

' Emc what -
& 45

Find text

~ ’ iJ
| 0| OC_Traveland
[ "| Health Card

>

" ‘Tﬁumbqajl . @ Xx

o ot e 3

Hormar i ol

S e o A A e
R ekt

@ Wi Avmt e s 24 ke oy e s oy

Aemercals e 24 1 s Ay s, Oy e
e e a0 !

\\ CC_Litimate Credt Card

rere
o P T 1 e e €y vy e s o

ey b gt Tt o sttt

S
e

o aree .

If you require any additional information, feel free to contact me.

T ey
e or s g 5 b o Cord. s iy St

Sincerely, ;:m:::::m
— Gt
Tom Bradley

Thank you John for also signing up for the Health Card. This will offer you a 50% discount
on our National Health Club partners.

Since you are in the Mid-age group our partner in the U.S. is National Health Care. If you
can not access this partner in your state please contact us immediately for other options.

Logagedin as CF Clerk Role: Document Mgmt FW Clerk Role Project: NO default project selected

oggedin a - Role: Docume al erk Role Proje: ofa ect selected

Role: Document Mgmt FW Clerk Role

2. Docume

Process-driven document composition by the front office user WWW.isis-papyrus.com



|5ISPAPYRUS. Video Claim Submission

| HOW CAN WE HELP?

ag

7

N,
"Customer &

Uploaded evidence and document data are captured WwWw.isis-papyrus.com



|5ISPAPYRUS. Video Claim Hand|

oveniew  (®© Timeline Designer = Tasks and content
About DI Home Claim - Case Id 10028 Active
Case ID: 10028 Created: 2016/04/20 10:49:44
Updated: 2016/04/20 10:52:37

[ A0d content ][ New mail | Save as tempiate |[ open chat |[ Cancel | Detete case | [ Design || Restart [ suspend |

Content @ E
2, Capture Document Empty 1 Damage Description:  Broken arm
30y doks Ipontimary il | | situation Description: | My wife fell down the stairs and broke her am
Irg dataJpegBinary Ready Claim Creation Date: | 15.04.2016 10:49:46 O % |v]
% Capture Image Missing | Name: Martin
([ pamage images LastName: Gutschreiter
@ 1SIS Mobile Claim Document Ready User Email: martin gutschreiter@Isis-papyrus.com
UserID. 0.023797.2d002611
Accident Date: 15.04.2016 O x|
Final Message: Your claim has been submitted. You will receive a confirmation email soon.
Accident Time 0230:00 Ox 3
AccidentLocation: | 48.095353 16.205093
First Name: Martin
LastName: Gutschreiter
Phone: +43223655505
5 Address: Alter Wienerweg 12
City: Vienna
State:
ZIP Code: 2344
Email: martin. gutschreiter@isis-papyrus.com
GPS Location: 48.095353 16.295093
ReceiptAmount: 32587
[ tnvoice Information Due: &2 Street: Alter Wienerweg 12
' | zpcose 2344
City: Vienna
Recelpt Date: 01.04.2016 D%}

Company Name: Heart Hospital

Back Office &

Entered and extracted data arrive in one place www.isis-papyrus.com




|5ISPAPYRUS. Video Self Service

A KB € B oo Dysinnce g e L 0 4 =

Bl vigitalinsurance

YOUR LIFE STAGE, SOLUTIONS TO MEET YOUR HOW CAN WE HELP?
YOUR STORY NEEDS
First Steps Into Your Career Life Protection
Single & Establshed Savings & investments a :
o
Just Married Education Planning
Young Family Retirement Planning
Growing Family Health
Planning For Retrement Business Solutians

— %

Update personal information directly to account



SISPAPYRUS. Demo Video

Digital Online Channel

Live chat, enrollment, claims WWw.isis-papyrus.com



ISISPAPYRUS.

COMMUNICATION AND PROCESS PLATFORM

Inbound meets outbound - integrated with processes

Traditional and Digital Channels ...
on One Platform

REPOSITORY

[ I [

] ) ] |
-

N

- -

ACQUISITION

¥ ¥ ¥ ¥

DESIGNER ] [ WORKPLACE

=

CLASSIFICATION

determine document type

|

INBOX INBOX INBOX INBOX INBOX
DEPARTMENT A" DEPARTMENT ‘8" DEPARTMENTC* Ji | DEPARTMENT D" DEPARTMENT “E”

| soAa | CLIENT
INDEX AND DATA EXTRAC DATA
VALIDATION G & MAIL SORT ' ’{ ARCHIVE
with data look up
DELIVERY PORTAL
CATEGORIZER
document distribution
‘/:/ l \’\\‘ FAX E-MAIL @ MOBILE




ISISPAPYRUS.

Business applications on mobile

eeeco TIM 7 12:43 @

helvetia A

insurance consultant

Login with G+

About Helvetia Need help?

Enroll for car insurance, upload a claim, submit a work application

Ubersicht

Erstellung eines Vertrags durch Betatigung des
entsprechenden Schalters

Brochures

&> Motorfahrzeug
i@ Fahrzeug-flotten

« Organisational
Regulations

™ Corporate Story
# Full Insurance

Compensation Report

12:43

Brochure Sehen

«Sicher mit einem guten

Gefishl unterwegs.n

Helvetia Motorfahrzeugversicherungen.
Was immer Sie vorhaben. Wir sind fir Sie da.

R e

Ansicht PDF Neuer Vertrag

12:46

Scannen Sie Ihr Dokument

Light ¢

Weiter Abbrechen




ISISPAPYRUS.

12:46

Daten anzeigen

New Car Insurance on Mobile

12:49

Unterschrift des Kunden

12:49

Vorschau Dokument Signatur

Sekundare ID
DENIS DOMINIQUE

Primare ID
CORDONIER

Nationalitat
CHE

Geburtsdatum 04/05/1937

Dokumentnummer
F1099216<

Ablaufdatum 24/06/2014

Aussteller
CHE

Geschlecht
Male

Zurilick Weiter

e — g

Abbrechen

Aus welchem Grund wurden oder werden diese
Versicherungen aufgehoben?

1

. Schadenfall

-—

. Handénderung

—

. Ablauf

-—

. Pramienanpassung

—

. Risikowegfall

—

. andere

- @ 6088

N

. Schadenfall

N

. Handanderung

-

N

. Ablauf

Zurilick Weiter Abbrechen

Zuriick Weiter Abbrechen

ers 3 = 'f'g'\ten einschliesslich Zweck und Art der C
O

pie des vorliegenden Antrages erhalten habe.

fim: Unterschrift des Antragstellers:

2016 @]VDV (

s Vertrages setzt die Annahme dieses Ver:

Zuriick Weiter Abbrechen




2I5PAPYRUS. Workforce Management

18:39 [a] 66% b 20:22 4 0000 3 20:25

Please check these details Receipt Scan Invoice Information

- b [ —_—
QT P A p S

Street

First name | W VIA G DI VITTORIO 114

TiSS (et {‘%f(eﬁmt
JULIAN RICHARD g DREAMLIFE SKL ZIP Code

‘e » -
* UETWIT SNIANCD AN M

W) s tadnn, s —aw o 1 mmirin @
wann )

y v -y
4 * N |y e
e e

) YN SN W W) < e TV R, A

wipw. tiss-el-teint.be VIA G. DI VITTORIO 114
9, Zone Industalle du Grand Prd - B.7750 Amougies [Belgum] 50065 PONTASSIEVE FI 5 O O 6 5
+Fax . [0032) B3 76 55 05 2
Last name et bt e I
BEAR DS LEY Frasnes-les-Anvaing, 18/04/2006 % C|ty
FACTURE ‘{;:’;;}:’;% de TV] G ;é?]‘.‘;?NB ?é;;:;z;;nnN N° de commande g
R Quantie] ~Tibelld des 7m2 L Prx | Toal | &
e O conrsra o e e e & PONTASSIEVE F
Date Of birth Note d'envoi : NE/8%6 de 13/04/2006 é
80.5000.156 25.00 100 % Soie 48 GR/M2 135/ 138 595 14875 o
OF GREAT HRITAIN AND NORTHERN IRELAND 82.8000,162 el TV PR PP pPee) e E .
S S50 50D 1967-07-14 s w x B 0 B ; Receipt Date 18/04/2016
Note d'envoi : NE/896 du 13/04/2006 é
urs 1.00 'UPS TRANSPORT COST CGR/M2 oM 2163 21.63 3
Gender 3 -
g
. Receipt Amount
#
L&
Male g 31913
B
o &
Nationality §
1 _ United Kingdom (GB) i
"BCARERENEREI EVEE N TaNrEY BASE % TVA BASE 31913 H
‘ 3 : 319.13 0.00 0.00 TVA 0.00 ]
B003749902G8RE707149M1 705261 <<<<<<<<e<< <0l APAYER 31913 EUR § §
e <<043 gh
il
P"’_)Slt on tht:_‘ .')I—IC" ne over the |L) sO that tje Document Number c;ommowsnzmmmm:Puvirmmbmmasajunnﬁnmmnix. PAYABLELE  30/06/2006 i
machine readable zone can be read, this 800374990 R T e e e |
could be on the front or back of your D é
Document Expiry Date i
5
2017-03-26 £

4 Back  Next f X see

Cancel

< ) )4 Back a\

Award-winning platform for full mobile enablement www.isis-papyrus.com




ISISPAPYRUS.

essee A1 T O 11:37
WeChat (2)
Q  Search
(2] 2 = 11:37
papyrusf R &

\sisepvius.  Communication and Process Platform

Subscriptions 13/09/2016
Citibank India: Welcome to the exciting w...

? WeChat Team 27/07/2016
Q Having problems with WeChat? Tap [<ah...
d&_{‘i,} AR Alex Lin 27/07/2016

Y The WeChat is so much fun here, haha

Invite friends to WeChat

P & @ L

Chats Contacts Discover Me

Brings your business to a new social channel of communication

WeChat Enterprise: 800+ Mill Users

o000 A1 T 12:56

< WeChat

100% () #

papyrusfigiR A = 2

SISPAPYRUS.

SISPAPYRUS.

Hi, | need urgently my E

updated Account statement.
Can you help?

Hi Roberto, please select in
the Service menu the request

for report.
&
Perfect thanks! E
Request Statement/i& KM &
Happy to |

Request Report/iE KRS

Authentication/i& K I&IE

Inquiry/=if Service/lRE

®e00C = 12:45 100% ) 4

{ Back Digital Bank - Papyrus Onli... e

[ME DigitalBank

A quick and simple way
to your personal online loan

BANKING MADE EASY
Bank wherever life takes you:

Compare checking accounts
Home lending

Going to college

Borrowing and credit
Investing basics

Planning For Retirement

POPULAR LINKS

Www.isis-papyrus.com



ISISPAPYRUS.

Online Business Apps in WeChat

L] Al = 12:45 = 11:09 11:07 72% E oo
11:07
{Back Digital Bank - Papyrus O < Back Papyrus De < Back Papyrus Desktop oo
9 y < Back Papyrus Desk y y < Back
. s . Credit loan - a Credit loan - Terms
@DlgltalBank Credit loan - Person B vigitalBank
) Resident since Our credit makes your dreams come true! Declare you pratership Barn, Kingsciere
AL UELS 10/7/2010 desired amount of credit and the lent term in months. blon Lane, Kingsciere
7 John . United Kingdom
HOW CAN WE HELP? Credit amount John Smith T: +44 (1635) 209849
< October 2010 Ol Viomne st F: +44 (1635) 207594
Last name ‘ 2000d 2344 Maria Enzersdorf
http:/fwww.isis-papyrus.com
Smith .
3 E P Lent term (months) _ Sublectcrediioan
L Email 120 = Dear M. Smilh,
G ° .. . .. 4 5 6 D 8 9 E hereby we confirm that we got all needed information for your credit application.
isisemail @isis-papyrus.com 3
11 12 13 14 15 16 E ;I:::?“r'z?: ;z:;:.ligsh o!f,:urum:cgm“ided information and confirm with your signature that all
Gender 18 19 20 21 22 23 =
o el CANCEL NEXT — e
bl Credit details
25 26 27 28 29 30 Credit amount 20,000.00 EUR
o QO temale Term 120 months

BACK

Wednesday, October 12, 201

-+

Done

Living details
Principal residence

Smith John
Old Vienna str.
2344 Maria Enzersdorf

Resident since 2010/10/07
Living privately owned home
q W e r t y u I O Marital status. single

|Amount of people living in
the same place

1

Dngilalﬂunk Alte Wienerweg 12 | A-2344 Maria Enzersdorf | Austria | T: +43-2236-27551-0 | F: +43-2236-21081
infoisis-papyrus.com | wwwisis-papyrus.com

BlpigitalBank

1/2

Finance details - Earnings per month

www.isis-papyrus.com

Close a loan, request an offer, enroll for new products and services



SISPAPYRUS. Monitor and Track

COMMUNICATION AND PROCESS PLATFORM

4D Eye Widgets - Adaptive

File Help  Debug

5= PAPYRUSEYE

Cases Tasks Work requests My work

a
Ca... Name Status ad Overview @ Timeline Content Designer
B  Delivery Closed L
E== CreditCard Order Active o » »p I /® 01.03.2016 17:08:59
- Credit Card Order Closed
4 Universal Credit Card Order - o 5 29 2
== CreditCard Order | Active Language Selector 1 i 12 2 a1 = 23 \ rid
E= CreditCard Order | Active SetLanguage '
Menu '
== CreditCard Order | Active Card Scan |
=3 CreditCard Order | Cancelled Recipient i
DNI Scan i
== Delivery Active Extract Card , E
< DNI Scan! '
= Delivery Adtive DOSUMBNNEIBMAIS 0 [l T e e e o ettt e et e o et ot et e o e o e o e e O A S S T g |
! Extract DNI Data i
== Delivery Active Age Selection Dodument Detada 1
L O ' tract DNI Data
=3 Delivery Active 4. Subflow Hoe Helatiin
. Format CF Document x
&= Delivery Active . Document Preview Subfiow '
= Signature Configuration . @D Format CF Document !
== | Delivery Active Document Preview !
+ Customer Signature 3 ) !
s Delivery Active Personal ID Signature Configuration :
Customer Signature \
= Delivery Active Attach to Document s i
4 Format CF Document With Signature E
== Delivery Active Final Document i Atachito Docuent
+ Format CF Document With Signature |
=3 CreditCard Order | Cancelled Addto depot L R [
Document Sent !
&= |Delivery Active ConvertAFP to Email HTML Add to depot |
4 Document Sent |
&  Delivery Active SR Convert AFP to Email HTML |
=3 Delivery Active Send Email
B8 cCreditCard Order  Closed
B cCreditCard Order  Closed
B creditCard Order | Closed v E
22 " 5 < m > < 11} >
Connected to http://acm.isis-papyrus.com:8080 Logged in as ACM User Role: PM Acm A Project. ACM USER - Project to have for saving goals as temp

Credit card order WWWw.isis-papyrus.com




SISPAPYRUS. Platform for OMNI Channel, BPM & Case Mgmt

Award-winning Platform

INSURANCE CELENT WINNER &

INNOVATION

HALLENGE 1 : o
l: E Customer Base u E
o Award for Global
WINNER 2016 Winner 2015 Finalist AlIC 2016 Insurance Market Leading private companies for

Innovation and Technology”

]

Winner - 2015 Mobiliar Insurance: Award winning process driven technology

]

Papyrus Wizard technology lets 4000 front office staff focus on customer needs

]

Winner - 2016 BNP Paribas: Adaptive process management boosts productivity

]

50% time reduction in the document template development phase

]

90% time reduction in the release phase, business controls the complete document lifecycle

1]

Finalist 2016 ACORD Insurance Innovation Award: Papyrus OMNI Channel solution
Mobile Capture Product of the Year 2016 by Document Manager (UK)

1]

Built on Papyrus ACM & high-productivity enterprise CCM platform



|SISPAPYRUS. Thank you for your time & attention

Annemarie Pucher
CEQ, ISIS Papyrus Software
Vienna/Austria
+43-2236-27551-0

Dallas-Fort Worth, Texas/USA

+ 817 416 2345

WWW.ISIS-papyrus.com
Annemarie.Pucher@isis-papyrus.com

e — g
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