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Customer Engagement

Retain

AcquWe

Seamless across digital and traditional business PAPYRUS
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Corporate Engagement
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Build your Business Value Streams

Handle
Request
Underwrite

Contract
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Value Stream: Request Service
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Integrated Elements in a Value Stream

Content
Inbound and outbound Mail

Activities & TASKS [ m Rules & Goals

ENTITIES - (e10]]
SOA, BIM, ACORD, HR XRM Desktop, Browser, Mobile
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A Single View of all Activity

Business Process
(Workflow, User Trained Agent,
Activity Recorder)

Enterprise-wide collaboration l;’/éFPT\(mJé



Content Services Platform

Customer Care Customer Care

Loggedin as: Roberto P Userspecific Robe
Tenant ISIS
Work requests

» Delivery

New subcase Cancel
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Policy Holder

Pokcy nurnber
BRuUcCuUuMANWN To
Angela Reinhardt
Firstrame BarpAal A North Palm Street 12
; 90000 Fullerion

Sumame

Adtress

Posteode/City
Dear Ms. Reinhardt,

Payout Application of Endowment Policy with part

ueiydse: 01 . OF . LO1T

Applicant

We confirm hereby the reduction of your insurance contribution
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Insurance Contribution
Sumame = - =

GoalDiagram
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Capture & Extract Create & Publish Workflow Automation

Loggad i as ACM Used F2ou P RCM Admwrests stor FPrope:t ACH

High-volume structured and freeform content Eéﬁﬁéé




Enterprise Content Management

Cases
Emails, HTML
Chat, SMS b h
Documents
Inbound & . .
Suﬁb“o”und Centralized Access Point
Electronic Originals -
Frodesses Secured, Blockchain a4
Workflows 7""’ Direct
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Any content \7 \’/
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Flexible Integration with Existing Applications

File-based Adapters
Linked [T} . Any file format, XML, Line data, Cobol

copybook, Delimited, XML, mixed, image
formats

Message-based Adapters
MQ-Series
avaloq Mainframe — JES 2/3, CICS
. SAP Output management (XOM)
: Language Pascal #a R

HTTP, HTTPS

Webservices - Rest/Json, Soap
MS SharePoint

ALGOI_ PUT Ajax Object g Social (Twitter, LinkedIn, Facebook)
G et V'g"ggg;tLlspMB””"m;w VOIP
g fedret iy i:z&%zj:g Camiz 3 ProlB o, DatabaseTypeManagers
Z:LTSCrIptPHP R§:§C aFva I?B/Z, Oracle, MS-SQL,0ODBC
Comen, s P ython S TSI A Device Adapters
Fax, SMS, Email (SMTP, POP3, MAPI, IMAP)
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Process Design based on Rules and Goals

% Recruitment Management
KA MUSTERMANN X Recruitment Case X

? Recruitment Case

Chat More =

Overview Candidate Activities History Content Designer Timeline

Options  Zoom  Tools
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GDPR Parsiial Daita Enter your
( ) » Consent ki i contact details
£4 £ )

S,

Upload a
Profile Image
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Sign up Process
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Process Design based on Rules and Goals

" Recruitment Management

@ B 8 O

Search Application: _. KA MUSTERMANN  x

D Application: ERIKA MUSTERMANN

| Chat | More « |

Overview Candidate Activities History Timeline
Options  Zoom  Tools

ECB/OBTBABGILLELT ALAoE Bo

Case Goal

Case: Application: ERIKA MUSTERMANN |______ | inked case (Sign Up Case: ERIKA MUSTERMANN)
Status: 3 b 4

StausAsText: Active ® Case Goal ~

l Case: Sign Up Case: ERIKA MUSTERMANN
® oabatecandie A Contact Canditate s@s: 7

CompleionDate:

*

StatusAsText Cancelled
CompletionDate

*

PlannedCompletionDate: PlannedCompleionDate:

|03/05/2019 13:07:59 4 [06/05/2019 13:11:40 |3|EA

¥ w

ﬁq Evaluate Candidate Ask Candidate Feedback Process

r!

En =

W
= Application: ERIKA MUSTERMANN X | GoalDiagram X | & tr ;

% ExractCyData X Provide Curriculum Vitae X ﬁ’o Fully qualified lawy >

Connected to http:fappsdevidx:85 Logged in as HR Manager Role: PM HR Manager Role Project: NO default project selected
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Unforseen Events - Exception Handling

% PAPYRUSEYE ACM HR Sample Application

7 Zoran Obradovic
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OMNI Channel Communications

| M
Mobile | SCAN | MFP/FAX | E-Mall “ WEB
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Papyrus Digital Platform

Digital capture
'\/
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Process
Management

frd

Adapters

Case Management

)

Archive

©

Core business
applications

User profile
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Adapters

Batch & Online
production
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Design
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% REU Group

The Dream

To build a platform (RELI-Ability) that could support the healthcare

sector in its many aspects of its billing, quality and medical record
review and other workflows.

Must be adaptable to the many regulatory and legislative changes
In healthcare sector — Happens daily

Must have Advanced Capture Management, ADF function and
Correspondence

MUST BE ABLE TO BE UNDER ONE PRODUCT THAT ALLOWS
MANY CUSTOMER USE CASES
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%% RELI Group
The CTO Challenge
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RELI-Abiitu Platform
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Time to Market
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Stress Level s )




%% RELUI Group
Papyrus Step 1 - Drive CTO Innovated Transformation

CTO Stress Monitoring

Stress

Before Papyrus - 315 Ibs. After Papyrus - 235 Ibs.

O
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RELI-Abilitu: Unified Platform

~

Customer
Onboarding

Customer
Core Business
Processes

|

Process
. Maps
~ Capability

Model )

Case &
BPM

New Account
Opening

Contract
Management

Claims
Processing

Adaptive Case Management

Model

Reporting

Information

Document
& Records
Management

Business Apps

Business

Capture &
Correspondence

Change
Management

Customer
Services

W Service

Glossary |

Collaborate
UTA, Chat

. Maps oy

Orchestrate
NLR, Alerts

Repository - Outbound - Inbound - Archive - Portal - Integration - Mobile

Multi-Operating Systems - Open Standards - Unlimited Scalability - Support Multi Channels
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%% RELUI Group
3 Months Development to Production

Unique features Papyrus: Advanced Capture Capabilities

| Form |

b3
IEI' ;{ [a Fitimage ~ ﬁ Ji_nt o C Patient Case Assignment

Project ID Project ESRD Fina| Test_{ba813b88-1139-cag9-0d76-5670b 1685636}
& Facility 1D GHC
END STAGE RENAL DISEASE MEDICAL EVIDENCE REPORT
MEDVCARE ENTITLEMENT AND/OR PATIENT ‘!Elim.'!lDN Patient ID GHC-PID0001
RELI-Ability
Patient Details
First Name: =]  Document Warkplace Completion
=\ Documenttype: Al - [ Form ‘
Last Name: (=] it 5 = - i
Date of Birth ——, N ~ | Palient CaseAssignment
= Result limitation: | 10 (\ PRRGE:
Social Security Numbe) RELI Group Inc. Pl
@ \) [PatientD [GHC-PID000
Phone Number B

ik " Patient Details
Name Type State Invalid docurments Patient Data
. FirstName Bil
Pafient Address %@ 1 [k EHR 21412015 GenericPatientData  COM 1
! LastName: Windows
. 2 [ EHR214/2019... GenericPatientData  COM 1 General
. Street Date of Birth:
3 H EHR 2/4/2019... GenericPatientData COM 1 LT GHC-PIDO00L E Social Security Number:
City Name Windows Bill Phone Number
Language  Spanish
State: Date of Birth 09-09-1953
b v | PafientAddress
ZIP code: < ’ Strest
City:
State:
Patient ID: No Results found! Please search manually. (F7) ZIP code:

'Gilc-Plnunm\

TR T

[1/1] Document name: EHR 2i4/2019 DATA IMPORT for GHC-PID0001; 5.3 45987 aa000021; GenericPatientData

Connected to http:/110.11.7.103:8080 Logged in as Admin 2

Role: PM RELI-Ability Admin Role Project LionH Sprint 1




%% RELUI Group
3 Months Development to Production

Unique features Papyrus: Integration, Interoperability & Connectivity

Electronic ‘ X -
‘ Patient Data [Wr,_ (\’_)) RELI-Ability

MACs L Isis Papyrus
Minen S 5 [ % -
ERIEISES | ..o MLETOPRS 4 InteropX —
== Medicare: | T © Lo Extractor <—f—»  Qualit
praser e -a"'- Reports Hality
LT e Document Capture P Pipeline
-~ " » InteropX - . @ = .
EHR Systems Receiver " e s ’ InteropX -
‘ Case Management Business |1 ol

- Workfl
c - | beeeccceccscatocee. GEsEEE SRR > 'lll ArATow InteronX
patien@"fm' —1\ -||| <—h— e
- : 'L c d | :@ Audit Trail
Providers . CCLEEEELLLITEELLLLELLS [resemsaswas A'c'q'm Tfion =1 orrespondence

PN
52 o Intercrpx-
Repository
1
S Dashboard e
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%% RELUI Group
3 Months Development to Production

Unique features Papyrus:
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Single Unified
Solution for Digital
& Traditional

Omni-Channel
Communication

Empowerment of
Business Users
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%% RELUI Group
Reusability — Just in Communication Delivery

Labor hours on:

Preparing e-mails and templates
600 labor hours a month E-mail fail recognition
Preparing faxing and templates
Fax fail recognition
Printing and mailing

Prior to Reli-Ability

7200 labor hours a year
$ 720,000 a year

After Reli-Ability Reuse Case Workflow
Factor 20 reduction | pistribute Case Reports to 25K +
30 labor hours a month providers per month
7200 labor hours a year Use E-mall
$ 36,000 a year Recognize fail and send Fax
Recognize fail and send mail

&2




% REU Group
Reusability — Just in Case Review

Prior to Reli-Ability
- Reuse Case Review \

* 1250 case per month
- Manual record uploads ~ Poor Accuracy |
* Lack of linkage to case reviewers | ) |
« Lack of sampling history/data D b
- Lack of visibility real-time as to status . 2
« Multiple platforms and integration failure points | \/
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GO0Y

D m‘_\\(ﬁ‘.
K e



%% RELUI Group

Reusability — Just in Case Review
after 16 weeks

RELI-Ability reuse of Papyrus y A
« Single platform
« 3000 cases per month /
All records linked into single view for case reviewer\)
Complete auto sampling and data history |
Auto record uploads — right to case (
Real-time visibility as to status

&



%% RELUI Group
DashBoards & Reports

“® Eye Widgets - Reporting Business User Workplace Tree View (Reporting Business User)
File  Help

% PAPYRUSEYE Reporting Business User E > Reporting Administrator Role gy 1y

Business user

Select a dashboard on the left side, to display it on the right side.

Management
Dashboard overview
= - T
Customer transactions (= Search Project ESRD final Final X
3, Define Settings 2 %%, Define Settings i -
MName 5 | Customers - updated: 2017/11/07 - 15:45 @3 5 | Details -up¢ /= » Project ESRD final Final
a Correspondence workspace Filter: Customerld: I Reassign ~ | [ r— ] l — J
D, Correspondence Reports (6 Dashbo.. Name: ol Z
- Acm Reporting Samples x v CustomerCity Cantent: Project ESRD final Final | Overview Activities Designer Timeline
D, Acm Report (1 Dashboards)
. Customer Ué’ | Customerld  Name Custome... C ~ | . Ué’ | Customeraddre @ EoRiest -
[ customer report (0 Dashboards) E 11 55501 John Doe New York  Je E * CustomerZip Upload
“ Demo 2 555-02 Jane Doe Bostan B CustomerCoun Ease Name Last update =
4 | Demo reporting (2 Dashboards
& poring (. ) 3 555-03 Mayx Muster Wien B CustomerPhon > BE Details 13012019 8:18:55 AN (\
[#] customertransactions cust c RELI Group Inc
ustomereEmai 40 L
[£] customertrans 4 555-04 Maxima Muster  Krems H B Review 113012019 8:18:55AM \) Pour: FrusTeo BERrRes
@ customertransactions template . . . A CustGender BE Documents 143012019 8:18:55 AN

5 m

@) Customertransactions template : v [l Reports 1/30/2019 8:18:535AM
5 N . N

Q Customer trans template 2017/1.. .;:}o Define Settings

m Intermediate ESRD Report 1/30/2019 11:12:51 AM
> Overview - updated: 2017/11/07 - 15:45

5 = Damount
: 100.00
4z
3 L
@« : H 80.00
=2 : :
c - - :
8 - 2 =
o - :
» : 60.00 T
1oz
i 40001
Book Groceries Hardware Software
20001
Connected to http:/DOCU1:80 Logged in as Reporting Business User Role: Reporting Bus 0
CMS vs Reviewers Reviewer 1 vs Reviewer 2
B Aligned
B Not aligned
Progre:




%% RELUI Group

Papyrus Step 3 — Relax
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%% RELUI Group
Open Floor and Thoughts

CTO Transformation 3
months from now !

9
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Thank you for your time & attention

Annemarie Pucher
CEQ, ISIS Papyrus Software
Vienna/Austria
+43-2236-27551-0

Dallas-Fort Worth, Texas/USA
+ 817 416 2345
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%% RELUI Group
3 Months Development to Production

RELI-Ability offers a single platform of Omni Channel Adaptive Case Management and Medical and Quality Measures
records review platforms. RELI-Ability allows users to access intelligent workflows, superior capture capabilities,
rich reporting and simplified integration, all Out Of The Box (OOTB) with no coding ever. (All Powered by Papyrus)

LUnique Features:

Advanced Capture Capability including
Electronic Health Record (EHR) Integration

RELI-Ability seamlessly integrates with Electronic
Healthcare Record Systems to gather and capture data
necessary for business support. This platform removes
the need for mailing, scanning or faxing claims and
medical records. This reduces burdens on the provider
community and other stakeholders, thus eliminating their
security and privacy concerns.

Simplified Integration, Interoperability & Connectivity

RELI-Ability interfaces with all business systems and
back-office users to leverage Service-Oriented Architecture
(SOA). This provides the flexibility to integrate via loose cou-
pling and configuration without APIs or hard-coded program-
ming. The RELI-Ability platform is technology and standard
agnostic and has over 100 adapters Out Of The Box (O0TB) to
integrate with any system.
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%% RELUI Group

3 Months Development to Production continued

Additional Features:

Empowerment of Business Users

RELI-Ability puts users at the center of the process.
RELI-Ability empowers users to apply their expertise and
judgment to intervene and adapt processes to meet their
unigue and specific business needs. Users are able to
efficiently achieve the best possible process outcomes
without coding experience.

Powered by Omni Channel Communication

All existing inbound and outbound communication
channels (print, e-mail, fax, Web, EHR - HL7 and FHIR,
SMS, social media, and mobile) are fully supported by
RELI-Ability. The RELI-Ability platform improves customer
experience and allows collaboration through closed-loop
communication and immediate '2-way' interaction.

Single Unified Solution For Digital & Traditional Business

RELI-Ability is powered by the best-in-breed Adaptive Case
Management and Workflow Engine by Papyrus. It provides

an integrated Out Of The Box (O0TB) platform for high-value,
unigue and skill- or knowledge-intensive customer service
processes for wide-ranging business requirements across the
Healthcare Domain . RELI-Ability supports the most complex
workflows and case management activities to empower your
business, all on one single platform solution.

Single View of the Record/Case

Through the RELI-Ability platform, users have a full 360-de-
gree view of the customer case at all times and can act
effectively and immediately. With direct access to the com-
plete incoming and outgoing content, seamless back-end
system integration, flexible document creation and content
delivery capabilities, as well as a full support for handling var-
ious types of documents and information, Users will know the
status of their Case/Review and can be immediately alerted of
any issues.
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