
Transform trusted record data 
into platform intelligence.

PAPYRUS CONTENT GOVERNANCE & WEBARCHIVE

Enterprises are overwhelmed by fractured data eco-
systems, manual document handling, and mount-
ing compliance mandates (GDPR, ISO, SEC). Legacy 
Electronic Document Management (EDM) platforms 
function as passive storage wells that slow down ex-
ecution, strain limited IT resources burdened with 
technical debt, and introduce regulatory risk.

The Papyrus Content Services Platform transforms 
corporate document management into an active, 
intelligent environment. By blending multi-channel 
ingestion, native AI/NLP classification, and automat-
ed retention within an object-oriented architecture, 
Papyrus delivers a single, compliant source of truth 
across the modern enterprise.

High-volume document ecosystems suffer from structural bottlenecks that directly impact operational agility:

The Challenge: The Friction of Fragmented Content

The Papyrus Advantage: Core Capabilities & Differentiators

Ingestion Overload

Information enters the business 
through disjointed channels — scan-
ners, corporate email inboxes, mobile 
field uploads, and custom APIs —  
creating fragmented document silos.
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The IT Bottleneck

Fast-moving organizations must adapt 
to change and innovation, but IT de-
partments face limited budgets and 
resources, spending their time main-
taining operations rather than config-
uring business logic.
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Compliance & Exposure

Storage footprints swell due to un-
managed duplicate files, while manual 
retention tracking increases the threat 
of strict regulatory penalties.

03

Business Empowerment

Document & Records 
Management

Discovery & 
Investigation

Digital Communication 
& Immutable Archive

Empower citizen developers to rapidly adapt to change and administrate templates 
while IT ensures core operations.  Papyrus Business Designer — business users manage 
content templates directly. Content is secure in Public, Private, or Protected Spaces, al-
lowing strict member-only collaboration based on granular permissions.

Organize enterprise content dynamically under a unified compliance framework.  
Adaptive File Plans: Automatically organizes content. For Records Management, it maps 
to a strict Record Taxonomy with folders. For Document Management, it utilizes a freely 
definable structure with default metadata and content-triggered automations.

Find, hold, and analyze information for legal, audit, compliance, or investigative requests.  
AI-Enabled Search & Case Management: Embedded OCR and Natural Language 
Processing (NLP) process conversational queries across full text and metadata  
simultaneously.

Capture workplace communications (email, chat, mobile) and ensure absolute document 
integrity. Blockchain Notarization & WebArchive: Secures content via a permissioned 
distributed ledger. Cryptographic hashing creates a tamper-proof fingerprint for every 
block, guaranteeing files cannot be corrupted and can be audited on demand without 
costly external intermediaries.
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Architecture & Technical 
Infrastructure

UNDER THE HOOD

Papyrus is engineered on an open, loosely coupled, service-oriented
architecture (SOA) built to match the modern IT stack.

Deploying the Papyrus Platform does not require a risky “rip-and-replace” of existing legacy applications:Deploying the Papyrus Platform does not require a risky “rip-and-replace” of existing legacy applications:

Execution & Integration Strategy

Unified Integration Hub

Ready-to-use SOA connectors and 
lightweight REST/JSON frameworks 
establish live, bidirectional synchroni-
zation with core ERP, CRM, and corpo-
rate databases.

Universal Access & Portability

Users securely interact with files 
through responsive web browsers, 
mobile workplaces, or dedicated of-
fline front-ends maintaining full capa-
bilities without an internet connection.

Compliance-Grade Output

All files remain completely portable 
through high-fidelity, standardized 
exports including PDF/A (long-term 
preservation) and accessible PDF/UA 
format outputs.

Dynamic Security 
Framework
Security controls are retroactive and dynamic. Permissions 
are verified in real time using a combined Role-Based and At-
tribute-Based Access Control (RBAC/ABAC) model linked with 
native LDAP. Operational adjustments take effect instantly 
across millions of documents without re-indexing overhead.

Immutable Storage 
& Defensible Disposal
The long-term archive executes cryptographic checksum de-
duplication and single-instance virtualization to drastically 
reduce physical storage costs. Compliance is guaranteed via 
automated Metadata-Driven Destruction Controls (MDDC) 
with proactive deletion alerts before final, immutable purge.

Event-Driven 
Execution
Every creation, metadata update, or deletion publishes a 
real-time event to the internal rule engine. This automates 
multi-stage approval routing, digital signature tracking, and 
downstream distribution via Adaptive Case Management 
(ACM).

Infrastructure 
Independence
The distributed platform scales fluidly across on-premises 
servers, public clouds (AWS, Azure, GCP), or hybrid configura-
tions. IT leaders can safely keep sensitive metadata databases 
local while moving long-term records to cost-effective cloud 
object storage.
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