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Papyrus Business Reference Framework Solutions: 
Jump-start the definition of any new business process and application 

�� Powered by the award winning Papyrus ACM Framework solution
�� A digital platform integrating process, content, communication and collaboration
�� Business concepts described in business language (Ontology)
�� Business rules written in business language to restrict and guide actions
�� Conversational User Interfaces on Mobile, HTML and Windows with NO coding
�� User interaction, processes, rules, information and organization completely modular 

Building New Business Applications 

Experience A Mind-Shift!

Get Your Ideas to Execution Faster
Low Code through Configuration and Adaption

For a Fraction of Cost and Time



  Low Code Development under 
Business Architecture

Papyrus Converse Builder is an application 
using low code development resulting in 
value streams that provide the best customer 
experience. It defines and monitors how 
business delivers end-to-end value to 
the customer. Papyrus Converse starts with 
identifying business moments that trigger 
the customer journey. Business Architecture, 
supported by Papyrus Converse, guides the 
creation and cross-mapping of Value Streams, 
Capabilities, Organization units, Roles and 
Information. 

  Common Business Language:  
Reduce Ambiguity

The heart of every business is formed by its business language. 
The Converse Builder is built around the Business Glossary 
where all business concepts, that play a role in delivering 
value, must be declared and defined in an unambiguous way. 
Relationships, between concepts, provide semantic meaning 
and Papyrus Converse will manage these in what will be your 
Business Ontology.

  Converse Rulebook: Guide Behavior,  
Shape Decisions

Business rules are what business needs to run the business. 
Today many of your business rules are implied, rather than 
explicit. Many organizations are at significant risk, because 
their business rules and related corporate memory, lies with 
just a few key staff – more often than not, soon-to-retire baby 
boomers. 

 

Business rules are about business communication. Business 
people don't program code. Converse Rulebook lets you 
manage your Business Policies and Rules in Business Language 
- not IT speak. It does so by using your Business Glossary and a 
grammar that is natural to business people. 
  
We live in a fast-changing, highly regulated, knowledge-
intensive world. Business Rules will change and it will 
become increasingly more important to know the impact 
of these changes up-front. Converse Rulebook provides this 
traceability. Where do the Business Rules come from (laws, 
regulations, policies), where are they used and if not strictly 
enforced, when and who violated them?

on·tol·o·gy
/änˈtäləjē/

A set of concepts and categories in a subject area 
or domain that shows their properties and the 
relations between them.
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In the age of digital transformation speed is everything. 
Today's business cycles require a solution that gives 
business professionals the power to "materialize" their 
ideas accurately, easily and quickly. Papyrus Converse 
is your answer, it cuts months of development down 
to days; built on the award winning  Papyrus Process & 
Communication Platform.



A New Breed of Award Winning Software
Papyrus Software enables business applications for digital transformation, operational enhancement and customer engagement 
in an omni channel world. From insurance to banking to utilities to telecom to government to service providers, Papyrus 
technology supports service organizations by enabling business and technical teams to more effectively integrate, interact and 
innovate for real-world results across departments, functions and geographies.

With core capabilities in CCM, adaptive case management (ACM) and intelligent capture, Papyrus is a new breed of software 
- a flexible, end-to-end business application platform natively designed and integrated to empower business users securely 
across the enterprise on desktop, browser and mobile devices, linking to social and running in the Cloud. With Papyrus Platform 
for Business Communication and Process, enterprise teams choose where to improve, whom to empower and how to scale - 
gaining the knowledge and tools to create, manage and enhance business applications with reduced IT dependence.
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Award Winning Innovation 
Papyrus Adaptive Case Management and other ISIS Papyrus 
innovations have been recognized for their visionary 
approach and execution by many leading industry 
organizations with prestigious awards and recommendations. 2015 2016
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Conversational 
User Interface
The Papyrus Conversational user interface 
guides the knowledge worker to achieve their 
business goals by presenting the Best Next 
Action, powered by Papyrus patented Deep 
Learning Algorithm. The user interface, by 
design, does not require coding. The conver-
sation command interface, through Natural 
Language Processing, understands seman-
tic meaning by using the Business Ontology. 
Actions being completed are constraint by 
business rules to ensure compliance. Actions 
are stored in a "conversational memory" for 
effective machine learning and auditing.

Pa p y r u s  P l a t f o r m  S t a n d a r d  S o f t w a r e  a n d  S o l u t i o n  F r a m e w o r k s
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F a c i l i t a t e  I n n o v a t i v e  C h a n g e
Papyrus is a model- and process-driven, high-productivity communication platform 
designed for rapid development of the next generation of customer-focused business 
applications. The system has been designed to enable the business to flexibly create 
and manage fully integrated processes and customer communications across systems, 
applications and departments to accommodate for rapid change and provide a high 
quality of service. It facilitates change, growth and innovation and is used by companies 
for transforming into an adaptive and responsive business. 

Pa p y r u s  Co m m u n i c a t i o n  a n d  P r o c e s s  P l a t f o r m

ISIS Papyrus Locations
International Headquarters, Austria

 ISIS Papyrus Europe AG 
 Alter Wienerweg 12 
 A-2344 Maria Enzersdorf

 T: +43-2236-27551-0 
 F: +43-2236-21081 
 E-mail: info@isis-papyrus.com

Americas Headquarters

 ISIS Papyrus America, Inc. 
 301 Bank St. 
 Southlake, TX 76092

 T: 817-416-2345

Asia-Pacific Headquarters

 ISIS Papyrus Asia Pacific Ltd 
 9 Temasek Blvd. 
 #29-01 Suntec City Tower 2 
 Singapore 038989

 T: +65-6339-8719

UK

 ISIS Papyrus UK Ltd. 
 Watership Barn 
 Kingsclere Business Park 
 Union Lane, Kingsclere 
 Hants, RG20 4SW

 T: +44-1635-299849

Germany

 ISIS Papyrus Deutschland GmbH 
 Heerdter Lohweg 81 
 40549 Düsseldorf  

 T: +43-2236-27551-0

The Netherlands

 ISIS Papyrus Netherlands B.V. 
 WTC World Trade Center 
 Zuidplein 36 
 1077 XV Amsterdam

 T: +31-20-799-7716

Italy

 ISIS Papyrus Italy Srl 
 via Monte Navale 11 
 10015 Ivrea (TO)

 T: +39-0125-6455-00

France 

 ISIS Papyrus France SARL 
 21, Rue Vernet 
 75008 Paris

 T: +33-1-47-20-08-99

Spain

 ISIS Thot SL. 
 Sainz de la Calleja, 14  
 28023 Madrid 

 T: +34-91-307-78-41 

Nordics

 ISIS Papyrus Nordics ApS 
 Science Park Scion DTU 
 Diplomvej 381 
 2800 Lyngby, Denmark 

 T: +45-8827-6170

www.isis-papyrus.com

S i m p l i f i e d  I n t e g r a t i o n , 
I n t e r o p e r a b i l i t y  &  C o n n e c t i v i t y
A broad variety of Papyrus Adapters and Typemanagers connect the platform with 
vital business application data from almost any major legacy or mainstream system 
or application. These platform- and compiler-independent tools drastically reduce the 
amount of time and effort required for interfacing with applications that span multiple 
systems and require the passing of documents and data between these systems.
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