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Event to Showcase ‘Document Integration’ Technology

SOUTHLAKE, TX, MAY 8, 2002 -- Document integration, a new technology enabled by Papyrus Objects, goes beyond document automation. It will be showcased May 20-21, 2002 at the Open House and Users Conference hosted by ISIS Papyrus America, Inc. Location is the company’s new ISIS Solutions and Competence Center at 301 Bank Street in Southlake, Texas, 10 minutes from Dallas-Fort Worth International Airport. 

Document Integration® addresses the unsolved CRM requirements for inbound and outbound customer communications on paper and in Internet formats. Outbound, it simplifies the process of creating, producing and distributing through every available print and electronic channel, information-rich, marketing focused and personalized business documents to millions of customers and prospects, which conform to the Corporate Design. Inbound, it enables corporations to automatically scan, classify and extract data from incoming documents and feed them into the CRM process.

Using Papyrus Objects, an authorized business user, a batch program or e-commerce application can easily create One-To-One customer documents that combine business data, legal text, marketing information and sophisticated charts and graphics in black and white or full color. Moreover, once the document is created, it can be distributed both on paper and/or through the Internet, without making that choice when creating the document. The document can be archived in various a standard document formats. ISIS applications are guaranteed to be upward compatible with the next software release.

Papyrus Objects is the only enterprise document integration software on the market  --  software that is both platform and printer independent at the time the document is designed and provides integration as well as management features out of the box. All other software products require substantial programming and project management effort and additional products to enable integration and workflow.

At the users conference, the company’s first in the new facility, the ISIS management team will present case studies showing how they have used document integration technology for mission-critical business purposes. Experts from ISIS Papyrus, including company founder and chief technologist Max J. Pucher, also will make presentations on the technology.  The full program is available at the company’s web site, www.isis-papyrus.com. 

Presenting customer case studies will be: Don Maxwell, Clarica Life Insurance; Wallace Guptill, Lutheran Brotherhood; Don Mathis, Personix, and Jennifer Wells, American Management Systems.

ABOUT ISIS PAPYRUS AMERICA, Inc.

ISIS Papyrus, www.isis-papyrus.com, a global group of companies founded in 1988, has pioneered the technology for Document Integration®.  The privately held company is today the leading developer of corporate business document solutions in Europe and Asia and has been offering its products in the US since 1991. ISIS Papyrus provides integrated and distributed software solutions for enterprise-level, mission-critical business document applications. These include customer care and customer relationship management for bank statement applications, insurance documents, telecom bills, airline frequent flyer statements, credit card statements, and customer correspondence.  The company has more than 1900 large corporate customers worldwide and also develops software products for IBM. Revenues in 2001 totaled $65 million. 
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