NNOVAIEN

()
apyrusiOnline
Z
() %41 apy ()
\
Ghannel Applicati .
' ’ e F "7 i Yot g ;‘-"‘I‘
7 “-.-..' 5 b
> h@j‘/?llfdfeams 7 .
) ﬁsk/no're : rther V3 ;
/ 3
K€ sy C;’Z’;’ ' ﬂﬁ
an
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TOPICS

Business-managed online channel applications

Omni-channel enabled conversation across customer touch points

Electronic enrollment and online Purchasing

Self-service, live chat and notifications

Optimized for mobile and tablet, as well as desktop/laptop

Direct link to back office with immediate processing and personalized response in real time

Multichannel delivery of e-documents, forms and confirmations
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Adaptive Case Management for collaborative work in back office



Digitizing the Customer
Communication

Business communication today has to go farther than being only per-
sonalized or multimedia or even responsive. While seamlessly switching
between channels and devices, what customers expect from companies
today is understanding their needs and providing the right content and
service - in the context of the customer - across all channels, exactly
when and where needed, in real time. Not more and not less.
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Responsive mobile-first design (optimized for desktop, mobile and tablets)

B Digital customer is not a special kind of
customer - it is everyone

Digital customers are on the go and they want the business
world to keep up. While companies need to make strategic
decisions about how they’re going to address digital in the
long run, the first step is the obvious one - quickly and effec-
tively connect with the customer, by consistently leveraging
existing assets to work equally well in the digital world.

B Do you speak Omni-Channel?

Engage customers in conversation while they move seamless-
ly from device to device via your online channel applications
- for product and service requests, online sales, customer self-
service or direct claims submission - to provide convenience,
speed and optimal user experience by delivering contextual-
ized content and personalized services in real time.

B Fast-track user requests with business
process-driven solutions

Using the existing company Web site any number of cus-
tomer-focused services can be provided with full access to
the Papyrus WebRepository and key functionalities, such as
Business Correspondence and Correspondence Wizard, Case
Management, Outbound and Capture - working directly
through this UL.




Cross-industry solution that integrates
flexibly with your business applications

B Offer real-time assistance

Allow customers to converse with agents via live chat by
entering text questions and receiving real time responses
with the entire communication automatically recorded and
stored within the case. The captured information is avail-
able to employees during the case work and stored within
the system to be used at any time for future evaluation and
reporting.

B Let business manage the online channel
applications

Today, companies are introducing a new dual-level working
approach that allows business players more freedom to act

independently and focus on their strengths, while collaborat-
ing along clearly defined lines of responsibilities.
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’ Steps in a document ‘ Form for inputting data

generation process

Define transitions
between the steps

By taking a new approach, business users can quickly design
and maintain content and processes without direct IT involve-
ment using intuitive tools for document and process design,
while IT provides support with more complex and technical
tasks, such as integration to external systems and services, as
needed.

PDF
generation

Free text
editing
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= Our Roadside Asdistance is provided by caling the appropriate
number de on your ravel destination. This kst can be found
on our website &1 ww SISBANK comicavelcard

= Roadside Assistance s provided 24 hours a day for travelling
ustomers only.
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= Assistance is contracted out 1o various towing companies. On your
assistance call we will contact and send them 10 your location. Wel
wil aiso send you their number in case you need 10 call back.

m Our services require you o call. When travelling make sure you will
have a working phone 1o use.

= Please feel free 1o contact us anytime i you have any furthed
questions or concers.
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Thank you for choosing the Travel Card and safe ravels!
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50% discount on our National Health Club partners.

B Make doing business with you easy

By taking an uncomplicated conversational style, customers
can get engaged in a cooperative interaction - guided easily
and efficiently through the process of conveying their needs,
with answers securely transferred to backend systems imme-
diately as entered. The associated document processes will
dynamically perform actions, connect to various back-end
services and provide required data on the fly, while taking
notice of every single piece of information and automatically
creating ePolicies/eContracts/eOffers that cater directly to
this customer’s needs.
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Step by step creation of a policy
Business creates process

Bl Automate on-the-spot

Whatever the intention-based scenario of the customer -
learn, buy, know or do - depending on the device the time
window for reaching them may be very small. This is why
companies need on-the-spot content and decision making, so
they can deliver the right content on the right channel at pre-
cisely the right moment for that particular prospect to quickly
seize the opportunity.
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Convenience and immediacy at the front-end is mirrored on
the back-office side, where at each customer request new
cases are instantly created, then directly followed by employ-
ees in various business departments who can track the
content and customer actions as they occur and effectively
interact with the customer via the Case Management system
in real time. Supported by a single customer view and the
contextualized multichannel content, they are perfectly posi-
tioned to put your customer-centered business strategy into
practice and provide a great customer experience.



Facilitate Innovative Change

Papyrus is a model- and process-driven, high-productivity communication platform
designed for rapid experimentation and development of the next generation of custom-
er-focused business applications. The system has been designed to enable the business
to flexibly create and manage fully integrated processes and customer communications
across systems, applications and departments to accommodate for rapid change and
provide a high quality of service. It facilitates change, growth and innovation and is used
by companies for transforming into an adaptive and responsive business.
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Papyrus Adaptive Case Management
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Rethinking Customer Journey

The Papyrus Platform provides organizations with a seamless, connected experience
across devices and channels and over time based on a 360-degree view of the customer
with consistent messaging across WebPortal, e-mail, mobile, social, chat, phone, fax and
print - inbound and outbound.
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Customers demanding more won't settle for anything less.

I5IS Papyrus Locations

ISIS Papyrus Europe AG
Alter Wienerweg 12
A-2344 Maria Enzersdorf

T: +43-2236-27551-0
F: +43-2236-21081
E-mail: info@isis-papyrus.com

ISIS Papyrus America, Inc.
301 Bank St.
Southlake, TX 76092

T:817-416-2345

ISIS Papyrus Asia Pacific Ltd
9 Temasek Blvd.

#29-01 Suntec City Tower 2
Singapore 038989

T: +65-6339-8719

ISIS Papyrus UK Ltd.
Watership Barn
Kingsclere Business Park
Union Lane, Kingsclere
Hants, RG20 4SW

T: +44-1635-299849

ISIS Papyrus Deutschland GmbH
Heerdter Lohweg 81
40549 Diisseldorf

T: +43-2236-27551-0

ISIS Papyrus Netherlands B.V.
WTC World Trade Center
Zuidplein 36

1077 XV Amsterdam

T: +31-20-799-7716

ISIS Papyrus Italy Srl
via Monte Navale 11
10015 Ivrea (TO)

T: +39-0125-6455-00

ISIS Papyrus France SARL
21, Rue Vernet
75008 Paris

T: +33-1-47-20-08-99

ISIS Thot SL.
Sainz de la Calleja, 14
28023 Madrid

T: +34-91-307-78-41

ISIS Papyrus Nordics ApS
Science Park Scion DTU
Diplomvej 381

2800 Lyngby, Denmark

T: +45-8827-6170



